OAHU RAIL TRANSIT STUDY
JUNE 2017

Prepared for:
Laborers International Union of North America Local 368 and
Operative Plasterers & Cement Masons Local 630

BACKGROUND & METHODOLOGY

Anthology Research was contracted to conduct a quantitative study in the form of a mixedmode Internet / telephone survey among residents of the island of Oahu.
A total of 923 surveys were conducted beginning on June 8, 2017 and ending on June 14,
2017. The targeted sample distribution was 100 surveys in each City Council District. Four
hundred fifty eight interviews were completed online with 465 conducted by telephone. The
margin of error for a sample of this size (n=923) is +/- 3.27 percentage points with a 95%
confidence level.
The random online sample was generated using a database of e-mail addresses (Research
Now sample database). The telephone sample was generated using Anthology’s Random
Digit Dialing software that reaches both landline and mobile phones.
Each respondent was screened to ensure they were at least 18 years of age, resided full-time
at the residence at which they are being contacted, and that they did not work in the fields of
marketing, market research, advertising or public relations.
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PROJECT STATUS AND OVERALL SUPPORT
At the outset of the study research respondents were presented with the following:
•
•
•
•

In Segments One and Two, from Kapolei to Aloha Stadium, 10.5 miles of guideway has been completed, along with
the train maintenance and operations center in Waipahu.
All nine of the stations in Segments One and Two are under construction and will be finished within two years. All of
Segments One and Two has been fully funded.
In Segment Three, from Aloha Stadium to Middle Street, work has begun on the 5 miles of guideway and stations. All
Segment Three has also been fully funded.
Segment Four, from Middle Street to Ala Moana Center, the last 4 and ½ miles, will take an additional $3 billion to
complete.

Each respondent was then asked specifically if they believed the project should be completed all the
way to Ala Moana Center.
A strong majority (71%) of Oahu residents support the idea of completing rail all the way to Ala Moana
Center as originally planned.
This sentiment is reflected in all nine council districts tested:

•

There is majority support for completing rail all the way to Ala Moana across all demographics,
regardless of gender, age, ethnicity, household income or size, years of residency in Hawaii, or
union membership.

•

Support for completing the rail all the way to Ala Moana Center is strongest among younger age
groups in the sample and tends to decline as respondents age. For example, among young
adults under the age of 35, 82% support completing the rail line to Ala Moana Center. This
number slowly declines until support for this option bottoms out among seniors at 62%.
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•

All major ethnic groups on Oahu favor completing the rail line to Ala Moana Center, support is
74% among Caucasians, 76% among Japanese, 68% among Filipinos, and 56% among Native
Hawaiians.

•

Support for completion to Ala Moana Center increases as respondents become more affluent.
For example, among those in the bottom income tier (<$50K), 66% support completion to Ala
Moana Center. This proportion rises steadily until it tops out at 76% among those who reside in
households that earn in excess of $100K.

•

Among registered voters 70% support extending the rail line all the way to Ala Moana Center.

•

Even non-rail riders have majority support (53%), and among potential riders support to
complete is extremely high (90%)

IMPORTANCE
Next, in order to further probe this topic, those who support completion of the project to Ala Moana
Center were asked to rate how important their position to complete the project was. They were
instructed to quantify their perceptions using a standard four-point rating scale highlighted in the table
below. In addition to the percent results, a mean or average score was also computed. The higher the
mean score the greater the perceived importance.

Very important (4)
Somewhat important (3)
Somewhat unimportant (2)
Very unimportant (1)
No strong opinion
MEAN

n=654
62%
25%
4%
3%
6%
3.54

The research shows that among those who support the project’s completion to Ala Moana Center, 89%
believed it was either very or somewhat important, with 62% saying it was very important and one in
four (25%) stating it is at least somewhat important. Less than one in ten believes this is not important.
When these scores are considered in the aggregate, they result in a mean or average score of 3.54 out
of a possible 4.00.
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REASONS FOR SUPPORT OF FULL COMPLETION
In this section of the study, research respondents were presented with seven statements describing
reasons for supporting completion of the rail project to Ala Moana. They were then asked to examine
each statement individually and rate how strongly they agreed or disagreed with it. Research
respondents were instructed to quantify their perceptions using a standard four-point rating scale
highlighted in the table below. In addition to the percent results, a mean or average score was also
computed. The higher the mean score the more strongly they agreed with the statement.

We need a reliable alternative to using H-1 for
travel between West Oahu and urban Honolulu
If the project isn’t completed, Honolulu will violate
its agreement with the federal government and
will have to pay back $750 million and lose an
additional $800 million in federal funds that it is
supposed to receive
With the project already half-completed and with
more than $6 billion already committed to the
project, it would be wasteful not to finish it and get
all the benefits it can deliver
We need to complete the project to Ala Moana
Center because if we stop at Middle St. there will
not be enough paying riders to support the cost of
operating the trains
If the project is stopped before completion,
thousands of people will lose their jobs
Most of the money spent on the rail project stays
here on Oahu and strengthens the local economy
Rail will help reduce traffic congestion by taking
many cars off the road

Strongly
Agree (4)

Somewhat
Agree (3)

Somewhat
Disagree (2)

Strongly
Disagree (1)

MEAN

57%

29%

6%

7%

3.39

43%

32%

9%

10%

3.15

50%

25%

9%

15%

3.12

45%

27%

10%

15%

3.04

23%

36%

23%

14%

2.71

25%

35%

18%

19%

2.68

25%

31%

16%

26%

2.57

The findings indicate that the majority of those taking part in the study agreed with all seven
statements.
The top three however, in terms of mean score ratings, were (1) the need for an alternative to H-1
between West Oahu and Honolulu, (2) the threat that the City would violate its agreement with the
Federal Government losing not only future funding but having to pay back monies already spent, and
(3) the simple fact that construction is already well under way and to stop now would be foolish/
wasteful.
The two statements with the lowest level of agreement were (1) that rail will ultimately result in a
reduction of traffic on Oahu and (2) that the monies spent are helping aid the local economy.
•

The need for a reliable alternative to H-1 resonates more with those who have lived outside the
state or are not from Hawaii (64% very important) than it does among lifetime residents (51%
very important).

•

The potential loss of jobs should the project be cut back or terminated is more attractive to
younger segments of the sample. Younger segments are also more likely to be agree with the
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idea that stopping at Middle St. will not generate enough ridership to help pay for operating
costs.
•

The financial waste of stopping the project now that it is half complete resonates more strongly
with females.

Next, those respondents that strongly agreed with at least one of the arguments favoring rail
construction in the prior section were asked to take a look at the statement with which they said they
strongly agree and select the one they felt had the strongest appeatl to them personally.

We need a reliable alternative to using H-1 for travel between West Oahu and urban Honolulu
With the project already half-completed and with more than $6 billion already committed to the
project, it would be wasteful not to finish it and get all the benefits it can deliver
We need to complete the project to Ala Moana Center because if we stop at Middle St. there will not
be enough paying riders to support the cost of operating the trains
If the project isn’t completed, Honolulu will violate its agreement with the federal government and will
have to pay back $750 million and lose an additional $800 million in federal funds that it is supposed
to receive
Rail will help reduce traffic congestion by taking many cars off the road
If the project is stopped before completion, thousands of people will lose their jobs
Most of the money spent on the rail project stays here on Oahu and strengthens the local economy

n=719
30%
24%
16%
16%
7%
4%
2%

When the list is considered in the aggregate, we find the two statements rising to the top, in terms of
overall influence, are (1) the need for a reliable alternative to H-1 and that it would be wasteful to stop
now that it is already half-way completed.
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REASONS FOR OPPOSITION TO FULL COMPLETION
Those who indicated a preference for stopping at Middle St. or stopping construction altogether (n=295)
were asked to identify the major influencers in their decision-making process from the list provided in
the graphic below.

77%
71%
60%

43%

39%
33%

Overbudget

Rail
mismanagement

Do not plan to use Take too long to get Traffic caused by
when completed
to Ala Moana
construction

Newspaper/ TV
stories

The research shows the top two concerns among this segment are fiscally related: (1) being
overbudget and (2) perceived mismanagement. Ranking third are the 60% who feel the way they do
because they do not expect to personally benefit from it on a regular basis.
•

Fiscal mismanagement of the project was more likely to be a reason mentioned by males (77%)
in this segment than it was among females (65%).
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LEVEL OF PROJECT AWARENESS
The research respondents were asked how closely they followed the news regarding this public works
project.

Very closely (4)
Somewhat closely (3)
Very little (2)
Not at all (1)
MEAN

OVERALL
40%
45%
11%
4%
3.21

The research shows most Oahu residents have at least a passing knowledge of news about the rail
project. Two in five (40%) very closely monitor the developments of the rail project, while another 45%
somewhat follow the news. Of the remainder, one in ten (11%) admits to having very little information
while four percent say they have no information regarding rail. When these scores are considered in
the aggregate, they result in a mean or average score of 3.21 out of a possible 4.00.
•

Male respondents (47% very closely) follow the news regarding the rail project more closely
than do their female counterparts (33% very closely).

•

Interest in this project increases with age. For example, among young adults under the age of
35, just 23% indicate they very closely follow the news related to rail. As a point of comparison,
this number steadily increases until it tops out at 49% (follows the news very closely) among
seniors 65 and older.

•

More affluent respondents are more likely to be well-informed related to this project.
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AWARENESS OF CURRENT GET TAX
In this section of the study research participants were presented with the following information:
Currently everything has been paid for by federal money and, if you are on Oahu, an extra ½ percent, on top of the
4% general excise tax or GET. That’s a half penny on each dollar. As an example, ½ percent more means on a $2
cup of coffee, you pay 1 penny more in tax

Each respondent was then asked if they were aware of this tax prior to taking part in the study.

Unaware
26%

Aware of 1/2 percent
tax
74%

The research shows that one in four (26%) Oahu residents were unaware they were currently paying
an additional ½ percent in GET to help fund the rail project.
•

Females (30% unaware) on Oahu were less likely to be aware of this tax increase related to rail
than were their male counterparts (21% unaware).

•

Awareness of this tax increase is higher among older segments of the sample. For example,
among young adults under the age of 35, half (52%) were unaware they were paying this extra
½ percent GET to fund rail. This number (unaware) steadily declines until it bottoms out at 18%
among seniors 65 and older.

•

Aided awareness of this tax related to rail increases as respondents become more affluent.

•

Among the major ethnic groups, Filipinos (43% unaware) were the least likely to be aware of
this tax. As a point of comparison, the proportion that were unaware of this ½ percent increase
in GET among Caucasians and Japanese was much lower at 18% and 22%, respectively.
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Next, research participants were asked if they were aware they have actually been paying this ½
percent increase on the GET for the last decade.

Aided Awareness
Unaware

AWARE OF TAX
74%
26%

AWARE OF TAX LAST DECADE
58%
42%

The research shows that two in five (42%) Oahu residents were unaware that this tax increase to fund
rail has been in existence for the last decade.
The same segmentation trends noted in the prior question hold true here also.
In order to further probe this topic, Oahu residents were asked how noticeable this ½ percent increase
in the GET was when making daily purchases. They were instructed to quantify their perceptions using
a standard four-point rating scale highlighted in the table below. In addition to the percent results, a
mean or average score was also computed. The higher the mean score, the more noticeable the tax.

Very noticeable (4)
Somewhat noticeable (3)
Not very noticeable (2)
Not noticeable at all (1)
MEAN

OVERALL
10%
12%
31%
47%
1.85

The research shows that most find this ½ percent increase in GET to be relatively inconspicuous as
indicated by the 42% in the prior section who were unaware it has been in existence for the past 10
years.
Overall, one in ten (10%) find it to be very noticeable, while another 12% feel it is somewhat noticeable
on purchases. Of the remainder, 31% feel it is not very noticeable while half (47%) feel it is not
noticeable at all. When these scores are looked at in the aggregate, they result in a mean or average
score of 1.85 out of a possible 4.00.
•

Those who oppose (21% very noticeable) extending the rail line to Ala Moana Center were
more likely to say they noticed the ½ percent increase in GET than were those who support (6%
very noticeable) the rail’s extension to Ala Moana Center.

•

The least affluent are the most likely to notice this increase in the GET. Among those who
reside in households that earn below $50K, 18% feel this tax increase is very noticeable. As a
point of comparison, this number falls to eight percent among those who reside in households
earning in excess of $100K.
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FUNDING: EXTENDING THE OAHU SURCHARGE FOR ANOTHER 10 YEARS
Oahu residents were then presented with the following information as a basis for answering the next
few questions related to funding the rail project:
The ½ percent extra tax approach was originally created so that rail funding wouldn’t take money away from city and
state services or projects. It went into effect on Oahu in 2007 and is scheduled to end in 2027.
Due to a huge increase in construction costs, and increased costs due to legal delays, the Honolulu Authority for
Rapid Transit (HART) now says ending the tax in 2027 will no longer produce enough revenue to complete the
project.
There have been several proposals to come up with the funds to complete the project as planned. Here are some of
the proposals and reasons given for supporting or opposing them.

When rating the scenario of extending the GET another 10 years, Oahu residents were presented with
the following arguments both in support and in opposition.
OPPOSE
SUPPORT

Those opposed to this approach say the ½ percent tax is not fair because it is a flat tax and
represents a bigger cost to the poor and those on fixed incomes
Those who support the ½ percent tax say it’s fair because everyone pays it, including visitors. It is
paid bit by bit and is spread out over time

Each respondent was then asked how they then felt about the proposal to extend the surcharge for
another 10 years to complete the project. They were instructed to quantify their perceptions using a
standard four-point rating scale highlighted in the table below. In addition to the percent results, a
mean or average score was also computed. The higher the mean score, the more strongly they
support this measure.

Strongly agree (4)
Somewhat agree (3)
Somewhat disagree (2)
Strongly disagree (1)
Don’t know/Rf
MEAN

OVERALL
30%
32%
13%
24%
2%
2.68

A net count of 62% agrees with this plan to extend the GET another 10 years to 2037. Thirty percent of
respondents strongly agree with this plan, while another 32% somewhat agrees with it. At the opposite
end, one in four (24%) strongly disagrees with this plan while another 13% somewhat disagrees with it.
When these scores are considered in the aggregate, they result in a mean or average score of 2.68 out
of a possible 4.00.
•

Support for this particular plan increases as respondents become more affluent.
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FUNDING: INCREASING THE HOTEL ROOM TAX TO PAY FOR PART OF RAIL CONSTRUCTION
When rating this possible scenario Oahu residents were presented with the following arguments both in
support and in opposition to this proposal.

OPPOSE
SUPPORT

Those who oppose this approach say it will make Hawaii vacations more expensive and could
result in fewer tourists and fewer jobs in the hotel and travel industry. Some also say if hotel
rooms cost more, it will result in more neighborhood housing being used for vacation rentals,
instead of housing for local people
Those who support the hotel tax say it will shift the burden of paying for rail away from residents
and require tourists to pay for more of the project

Each respondent was then asked how they then felt about the proposal to increase the hotel room tax
to pay for part of rail construction. They were instructed to quantify their perceptions using a standard
four-point rating scale highlighted in the table below. In addition to the percent results, a mean or
average score was also computed. The higher the mean score the more strongly they support this
measure.

Strongly agree (4)
Somewhat agree (3)
Somewhat disagree (2)
Strongly disagree (1)
Don’t know/Rf
MEAN

OVERALL
22%
29%
22%
25%
2%
2.49

A net count of 51% agrees with this plan to increase the hotel room tax to help fund rail construction.
Twenty-two percent strongly agrees with this plan while another 29% somewhat agrees with it. At the
opposite end, one in four (25%) strongly disagrees with this plan, while another 22% somewhat
disagrees with it. When these scores are considered in the aggregate they result in a mean or average
score of 2.49 out of a possible 4.00.
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FUNDING: INCREASING OAHU REAL PROPERTY TAXES AND OTHER CITY FEES
When rating this possible scenario Oahu residents were presented with the following arguments both in
support and in opposition to this proposal.

OPPOSE
SUPPORT

Those who oppose this option say it will force the city to cut services, reduce road, park and other
improvements and will threaten the city’s bond ratings. And they point out that no other rail
projects in the country have been funded with real property taxes
Those who support it say the city should have “more skin in the game” because rail is a city
project

Each respondent was then asked how they then felt about the proposal to increase Oahu real property
taxes and other city fees. They were instructed to quantify their perceptions using a standard four-point
rating scale highlighted in the table below. In addition to the percent results, a mean or average score
was also computed. The higher the mean score the more strongly they support this measure.

Strongly agree (4)
Somewhat agree (3)
Somewhat disagree (2)
Strongly disagree (1)
Don’t know/Rf
MEAN

OVERALL
5%
12%
19%
63%
1%
1.55

Just 17% agrees with this plan to increase the real property tax rate to help fund rail construction. Five
percent strongly agrees with this plan while another 12% somewhat agrees with it. At the opposite end,
nearly two-thirds (63%) strongly disagrees with this plan while another 19% somewhat disagrees with it.
When these scores are looked at in the aggregate they result in a mean or average score of 1.55 out of
a possible 4.00.
When all three funding options are ranked in order by mean rating, respondents found the most
acceptable funding source to be extending the ½ GET by another 10 years. Ranking somewhat lower
is the proposal to increase the hotel room tax. By far the least favorite option is an increase in real
property taxes.
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FUNDING: HOUSE VS SENATE BILL
In this section of the study Oahu residents were provided with the following brief descriptions of the two
funding bills that were under consideration by both houses at the close in the State Legislature.
SENATE
HOUSE

The Senate bill proposed continuing the Oahu extra ½ percent GET for 10 more years to
completely fund the rail project as planned to Ala Moana Center
The House version involves a combination of increasing the hotel room tax, continuing the GET
until 2027 and forcing the city to use funds that are supposed to go for other projects. And it does
not raise enough to complete the rail project as planned to Ala Moana Center

Each respondent was then asked which version they preferred.

Don't know
24%

Prefer House
19%

Prefer Senate
57%

The research shows that a majority (57%) of Oahu residents prefer the Senate version of the funding
bill. Just 19% felt the House version was the way to go, while the remaining 24% is unsure which of
these two proposals is best.
•

Support for the Senate plan increases as respondents become more affluent.
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RIDERSHIP
At the outset of this section of the study research respondents were asked if they expect to use the rail
once it is completed. Oahu residents were then asked if other family members, besiges themselves
were also potential users.

57%
48%

Potential Rider

Potential Household Penetration

The research revealed that nearly half (48%) of those polled expect to ride the rail system once it is
complete. Overall household penetration increases to 57% when asked if anyone else in the family
expects to ride the rail once it is complete.
•

Among the majority who support extending the line to Ala Moana Center, 61% identify
themselves as potential future rail riders.

Next, Oahu residents were asked if they personally rode TheBus at least once a week. Later, they were
asked if anyone else in their households were regular riders of TheBus.

TheBus Rider
TheBus Household

OVERALL
17%
37%

Potential Rail Rider
23%
45%

Overall, 17% of those polled could be classified as current, regular Bus riders. Household penetration
increases to 37%.
When these results are segmented by future rail riders we find that 77% of potential future rail ridership
consists of those who currently do not ride TheBus on a regular (weekly) basis. As a caveat, it should
be noted that estimates of the frequency of rail ridership was not asked of those who claim they will ride
the rail once it is complete.
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Profile Rider vs Non-Rider
In this next section of the study we provide a brief profile of potential rail riders.

LABOR HOUSEHOLD
REG VOTER
VOTING HISTORY
All/ Most
HOUSEHOLD SIZE
LIFETIME RESIDENT
RESIDENCE
Own
Rent
AGE
ETHNICITY
Caucasian
Japanese
Hawaiian
Filipino
Other
HSE INCOME
< $50K
$50K-$100K
$100K+
Refused
GENDER
Male
Female

Rider
22%
89%

Non-Rider
24%
86%

COMMENTS

84%
2.97

86%
2.94

43%

57%

71%
29%
53.78

74%
26%
57.54

28%
26%
11%
13%
19%

24%
24%
19%
5%
24%

Future rail ridership contain a higher proportion of Filipinos.

19%
34%
29%
16%

20%
29%
30%
20%

Middle and lower incomes comprise majority of future rail riders.

51%
49%

45%
55%

Those who expect to ride the rail are more likely to have lived
outside the state at some point in their lives. Conversely, lifetime
Hawaii residents comprise a greater proportion of non-riders.

Expected riders are younger on average.
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SUMMARY: PROFILE OF ALL REPONSDENTSRESPONDENTS
OVERALL/AVERAGE

COMMENTS

LABOR HOUSEHOLD

23%

One in four respondents are a labor household.

REG VOTER

88%

Majority of respondents are registered voters.

VOTING HISTORY
All/ Most
HOUSEHOLD SIZE

85%
2.95

LIFETIME RESIDENT

50%

RESIDENCE
Own
Rent
AGE

73%
27%
55.76

ETHNICITY
Caucasian
Japanese
Hawaiian
Filipino
Other
HSE INCOME
< $50K
$50K-$100K
$100K+
Refused
GENDER
Male
Female

Most respondents have voted in all or most of the elections since
they’ve been eligible.

26%
25%
15%
9%
20%
20%
32%
30%
18%
48%
52%
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